MpunoxeHve N 6

K METOAMYECKUM YKa3aHNAM

Mo pacyeTy YPOBHSA Ha[AEXHOCTH

1 Ka4yecTBa NocTaBnAeMbIX TOBapOB

11 OKas3blBaEMbIX yCIyr Af1s opraHusauum
Mo ynpaBneHuo eanHoN HaumoHarnbHow
(0BLLEePOCCHIACKOI) aNeKTpUYeckon
CEeTblo 1 TeppUTOpUanbHbIX

CeTeBbIX OpraHusaumii

®OPMBbI,

NCMONb3YEMbIE ONA PACYETA 3HAYEHUA MOKASATENA YPOBHA
KAYECTBA OKA3bIBAEMbIX YCNYT TEPPUTOPUANBHBIX CETEBbIX
OPrAHU3ALINM (AN1A JONTOCPOYHbLIX MEPUOOOB PEMYNUPOBAHNUA,
HAYABLUMXCA OO 2014 TOOA)

Popma 6.1 - PacueT 3HAUEHMA MHOMKATOPa MHOOPMaTMBHOCTN
3a 2014 Togm

oMM r.Iy6Ha MOCKOBCKOM OOJI.
HaVMEHOBAHME TEPPUTOPMUAJIbHOV CeTeBO) opraHu3auuu

MapameTp (KpUTepwit), xapakTepusyoLyni 3HaveHne ®/Mx | 3aBucum

NHAWKaTOP 100, % oCTb
dhakTuyecko | nnaHosoe

e (®) (M

OLEHOMUHbI
Hann

1 2 3 4 5

1. BO3MOXHOCTb TMYHOrO npuema - - - -
3asBuTenei n notpedutenen ycnyr
yNONMHOMOYEHHbIMI LOSHKHOCTHBIMN
nuuamn TeppuTopnanbHoi ceTeBoi
opraHusauum - BCero

1,875

B TOM YuKcClie NO KpUTepusam:

1.1. Konu4ecTBo CTPYKTYPHbIX npsmas
nogpasgenexuii no pabore ¢
3a8BUTENAMU 1 noTpedutensamu ycnyr B 5,3% 5,3% 100%
NPOLEHTHOM OTHOLLEHWK K oBLlemMy

KONMYECTBY CTPYKTYPHbIX NoApasaeneHuni

1.2. Konu4ecTBO yTBEPKAEHHbBIX 4 3 133% npsmas
TeppuTOpUanbHoi CETEBO opraHusauye
B YCT@HOBIIEHHOM MopsifKe
OpraHu3aLyoHHO- PacnopAaUTENbHBIX
[OKYMEHTOB o Bonpocam paboTbl ¢
3aABUTENAMM 1 NOTpeduTEenAMK yCnyr -
BCEro, LuT.

1,75

B TOM 4Yucne.

a) pernameHTbl oKasaHus ycnyr u 1 0 120% -
paccMoTpeHust obpalleHni 3asBuTenei n
notpebuTenen ycnyr, W,

6) HarM4Yme NoNoXeHns O AesTeNbHOCTH -
CTPYKTYpHOro nogpasgenerus no padore 1 1 100%
C 3asABUTENAMU 1 noTpebuTenamu ycnyr
(Hanwuue - 1, otcyTcTBMe - 0), LT,

B) DOMKHOCTHbIE UHCTPYKLK -
COTPYAHWNKOB, OBCMYXNBAOLLINX 2 2 100%
3assuTeneit  notpedutenen ycnyr, Wr.




r) yTBEPXKAEHHbIE TEPPUTOPUANTBHOW
CETeBOit OpraHunsauven B yCTaHOBNIEHHOM
nopsiake PopMbl OTYETHOCTM O padoTe ¢
3aABUTENAMUW 1 NOTPEBUTENAMU YCNYT,
LT,

100%

2. Hanuuune TenedoHHOM CBA3N ANA
obpalLleHunii noTpeduTtenein ycnyr K
YNOSTHOMOYEHHbIM AOMKHOCTHbLIM JMLam
TeppuTOpUanbHO CeTeBo opraHmsaunm

B TOM Y/CME MO KPUTEPUAM:

2.1. Hanuuve egumHoro TeneoHHoro
Homepa Ana npuema obpalleHui
notpebutenei ycnyr (Hanuyve - 1,
otcytcTaue - 0)

100%

npsmas

2.2. Hannyve nHdopmaunoHHo-
cnpaBoOYHOW CUCTEMbI AN
aBTOMaTM3aummn obpaboTkn obpaLleHnin
noTpebuTeneit ycnyr, NOCTyNBLUMX MO
TenedoHy (Hanuuue - 1, otcytctane - 0)

100%

npsimMas

2.3. Hannyue cuctembl
aBTOMHMDOPMUPOBaHUS NoTpebuTenel
ycnyr no TenedoHy, npeaHasHa4YeHHon
[Ns AOBEAEHUS 4O HWUX TUMOBOW
VHdopMaLuuu (Hanuuue - 1, oTcyTcTBYE -
0)

100%

npsimas

3. Hanuuue B cetn IHTepHeT caitta
TeppuUTOpranbHoN ceTeBoi opraHusauuu
C BO3MOXHOCTbIO 06MeHa nHdopmMaumen ¢
noTpebuTenamu ycnyr nocpeacTsom
3MeKTPOHHOW NoYThl (Hanuyve - 1,
otcyTcTaue - 0)

100%

npsimas

4. MpoBeAeHne MeponpusATUin no
[0BefeHNo 40 CBeAeHuna notpeburenei
ycnyr Heo6xo4UMO nHgopMaLiuy, B TOM
yucre nyTem ee pasmeLLeHunst B CETU
NHTepHeT, Ha ByMaxHbIX HOCUTENSAX Nnn
WHbIMU AOCTYMHbIMKU cnocoBamu
(nposepeHue - 1, otcytctaue - 0)

100%

npsimas

5. MpocToTa U AOCTYMNHOCTb CXEMbI
obxanoBaHua noTpedutensmun ycnyr
[OENCTBUA SOMKHOCTHbIX NnL
TEpPPUTOPMANbHOW CETEeBO opraHusauuniy,
no KpUTEPUHO

obpaTHas

5.1. ObLLee konm4yecTBo obpaLleHnii
notpebuTenen ycnyr o npoBeneHnm
KOHCYNbTaLuii no nopsaKy obxanosaHus
fencTtsuii (6e3nencTaus)
TeppuTopranbHoON CEeTEBOV opraHusayum
B XOA€ UCMOJTHEHUSI CBOUX (DYHKLIN,
npoLeHToB OT ObLLero konuyecTaa
noCTynMBLLUX oBpalleHnit

100%

6. CTeneHb NOMHOTbI, aKTyanbHOCTY 1
JAOCTOBEPHOCTU NPEOCTaBNAEMON
noTpebuTensm ycnyr MHdopmaunm o
AesTenbHOCTU TepPUTOPUANbHON CETEBON
opraHusaLum - BCero

v




B TOM YuCNE NO KPUTEPUAM!

6.1. OBbLwee konu4ecTso obpaLleHuni
notpebutenen ycnyr o nposeAeHnH
KOHCynbTaLWin No Bonpocam
[EATENBbHOCTY TEPPUTOPUANBLHOM CETEBOM
opraHusaLmu, npoLeHToB OT obLlero
KoMMyecTBa NocTynyBLLVX oBpalleHni

100% | obpaTHasda 2

6.2. KonnyecTso obpallyeHunit
notpebutenei ycryr ¢ ykasaHnem Ha
oTCyTCTBUE HEOBX0ANMOI NHdOPMaLInK,
KoTOpas JormkHa BbiTb packpbiTa
TeppuTOpUanLHON CETEBOM opraHusaumei
B COOTBETCTBUW C HOPMATUBHbIMU
NpaBoBbIMIA aKTaMu, NPOLEHTOB OT
obLLero konnyecTsa NocTynuBLLNX
obpalleHnii

100% obpaTtHas 2

7. Wtoro no nHanKaTopy
NHOPMaTUBHOCTH

- 1,9792
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